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List of Operational Systems 

SN Ministry/Department Operational Systems 
1 Prime Ministers’ Office, Defence, Home Affairs, External 

Communications 
Mobile App for the Elimination of Gender Based Violence 
(Lespwar) 

2 Prime Ministers’ Office, Defence, Home Affairs, External 
Communications 

Video conferencing system 

3 Prime Ministers’ Office, Defence, Home Affairs, External 
Communications 

Mobile App for Citizen Support Portal 

4 Attorney General’s Office Registry System 
5 Attorney General’s Office Central Archives System 
6 Attorney General’s Office Video conferencing for Attorney General Office 
7 Central Information Systems Division Payroll System 
8 Central Information Systems Division Command and Control Centre 
9 Civil Status Division Civil Status Division (CSD) Application System 
10 Civil Status Division Scanning and Document Management System  
11 Civil Status Division Mauritius National Identity Card System 3.0 
12 Civil Status Division Mobile ID - MWA 
13 Civil Status Division Mobile ID Verifier App -MWA Verifier 
14 Civil Status Division Digitalisation of Civil Status Records 
15 Corporate and Business Registration Department (CBRD)  Companies and Businesses Registration Integrated System - 

CBRIS  
16 Department of Civil Aviation (DCA)  Computerisation of the Permit Office  
17 Department of Civil Aviation (DCA) Machine Readable Travel Document (MRTD System) 
18 Department of Civil Aviation (DCA) European e-Authority Standard Information Management 

System Software 
19 Department of Civil Aviation (DCA) Online Platform for Flight clearance 
20 Energy Efficiency Management Office  Energy Efficiency Information Management System  
21 Environment and Land Use Appeal Tribunal (ELUAT)  Digital Court Recording System  
22 Forensic Science Laboratory  Laboratory Information System  
23 Government Information Service  Document Management System  
24 Mauritius Police Force  Crime Occurrence Tracking System (COTS)  
25 Mauritius Police Force  Fingerprint Analysis and Criminal Tracing System (FACTS)  
26 Mauritius Police Force  Criminal Attribute DataBase system (CADB)  
27 Mauritius Police Force  Police Stores  
28 Mauritius Police Force  Registry System  
29 Mauritius Police Force  Firearms Index Management  
30 Mauritius Police Force Child Sex Offender Register (CSOR) Enhancement on COTS 
31 National Sanctions Secretariat e-Document Management System 
32 Mauritius Police Force Integrated Driving License Management System 
33 Mauritius Police Force Oral Test System 
34 Passport and Immigration Passenger Information System 
35 Mauritius Prison Service (MPS)  ePrison System 
36 Ministry of Agro-Industry and Food Security - Barkly Office  Plant Request System  
37 Ministry of Agro-Industry and Food Security - Barkly Office Codex Mauritius 
38 Ministry of Agro-Industry and Food Security Sanitary and Phytosanitary (SPS) Information Management 

System: Phase 2-Extn of SPS Portal to LVD 
39 Ministry of Agro-Industry and Food Security Laboratory Information Management System 
40 Ministry of Agro-Industry and Food Security Animal Production Management System 
41 Ministry of Industrial Development, SMEs and 

Cooperatives 
Cooperative Division e-Registration Portal (CDeRP)  

42 Ministry of Public Service, Administrative and Institutional 
Reforms 

Electronic Attendance System  

43 Ministry of Public Service, Administrative and Institutional 
Reforms 

Registry System  

44 Ministry of Public Service, Administrative and Institutional 
Reforms 

e-HR System 

45 Ministry of Public Service, Administrative and Institutional 
Reforms 

Digital Platform for Scheme of Service 

46 Ministry of Public Service, Administrative and Institutional 
Reforms 

e-Ticketing System 
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47 Ministry of Education, Tertiary Education, Science and 
Technology 

E-Register  

48 Ministry of Finance and Economic Planning and 
Development  

E-Budget  

49 Ministry of Finance and Economic Planning and 
Development  

Commonwealth Secretariat Debt Recording and Management 
System - CSDRMS (Debt Unit)  

50 Ministry of Finance and Economic Planning and 
Development 

Project Monitoring System 

51 Independent Review Panel Digital Recording System 
52 Assessment Review Committee - MOFED Computerisation of ARC 
53 Ministry of Energy and Public Utilities Video Conferencing Solution 
54 Ministry of Foreign Affairs, Regional Integration and 

International Trade  
Registry  

55 Ministry of Foreign Affairs, Regional Integration and 
International Trade  

Mauritius Trade Portal 

56 Ministry of Foreign Affairs, Regional Integration and 
International Trade 

Sanitary and Phytosanitary (SPS) Information Management 
System 

57 Ministry of Foreign Affairs, Regional Integration and 
International Trade  

Industrial Property Automation System  

58 Human Rights Division Development of social media Tool 
59 Human Rights Division Knowledge Management System 
60 Ministry of Blue Economy, Marine Resources, Fisheries and 

Shipping 
EcoFish Mobile App (MoRodFad) 

61 Ministry of Gender Equality and Family Welfare  Domestic Violence System (DOVIS)  
62 Ministry of Gender Equality and Family Welfare  Child Protection Register  
63 Ministry of Gender Equality and Family Welfare  Fleet Management System  
64 Ministry of Health and Wellness  Integrated Hospital Management and Patient Care System  
65 Ministry of Health and Wellness  Fleet Management System  
66 Ministry of Health and Wellness Embarkation/Disembarkation Digital Platform ( Mauritius All In 

One Digital Travel Form) 
67 Ministry of Health and Wellness Smart Health Mobile App (MoBienet) 
68 Ministry of Health and Wellness Laboratory Information System for Government Analyst Division 
69 Ministry of Housing and Land Use Planning Revenue System  
70 Ministry of Housing and Land Use Planning Land Administration and Valuation Information Management 

System- LAVIMS  
71 Ministry of Housing and Land Use Planning Fleet Management System 
72 Ministry of Industrial Development, SMEs and 

Cooperatives 
Price Fixing Unit - Information Management System  

73 Ministry of Industrial Development, SMEs and 
Cooperatives 

Computerization of Trade Division  

74 Ministry of Industrial Development, SMEs and 
Cooperatives 

Scrap Metal Unit  

75 Ministry of Environment, solid Waste Management and 
Climate Change 

Air Quality Index System 

76 Ministry of Environment, solid Waste Management and 
Climate Change 

MoNatir Mobile App 

78 Ministry of Commerce and Consumer Protection Consumer Protection Unit MIS  
79 Ministry of Commerce and Consumer Protection Mopri Mobile App 
80 Ministry of Labour, Industrial Relations, Employment and 

Training 
Computerisation of Workfare Programme Unit/Occupational 
safety and Health (OSH)  

81 Ministry of Labour, Industrial Relations, Employment and 
Training  

Computerisation of the Registry of Associations  

82 Ministry of Labour, Industrial Relations, Employment and 
Training  

Labour Market Information System (LMIS)  

83 Ministry of Labour, Industrial Relations, Employment and 
Training  

Mauritius jobs  

84 Ministry of Labour, Industrial Relations, Employment and 
Training  

Acquisition of Digital Recording System 

85 Ministry of Local Government and Disaster Risk 
Management 

eGovernance System for local authorities 

86 Ministry of Local Government and Disaster Risk 
Management 

Geographical positioning System (GPS) /Geographical 
Information System (GIS)  
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87 National Disaster for Risk Reduction Management Centre Multiscreen Display and Decision Support System 
  88 National Disaster for Risk Reduction Management Centre Implementation of a Disaster Information Management System 
89 National Disaster for Risk Reduction Management Centre Video Conferencing and Collaboration System 
90 National Disaster for Risk Reduction Management Centre National Multi Hazard Emergency Alert system 
91 Ministry of Social Integration, Social Security and National 

Solidarity  
Social Integration Management Information System (SIMIS)  

92 Ministry of Social Integration, Social Security and National 
Solidarity  

Document Management System (DMS)  

93 Ministry of Social Integration, Social Security and National 
Solidarity  

Contributions System  

94 Ministry of Social Integration, Social Security and National 
Solidarity  

Benefits - Local Office - Social Register of Mauritius (SRM) 
System  

95 Ministry of Social Integration, Social Security, National 
Solidarity 

Mobile App for the elderly (Sekirite) 

96 Ministry of Social Integration, Social Security, National 
Solidarity Attendance system 

97 Ministry of Information Technology, Communication and 
Innovation 

InfoHighway  

98 Ministry of Information Technology, Communication and 
Innovation 

National Open Data Portal  

99 Ministry of Information Technology, Communication and 
Innovation 

National Authentication Framework (MauPass) 

100 Ministry of Information Technology, Communication and 
Innovation 

Certificate Authority (Mausign) 

102 Ministry of Information Technology, Communication and 
Innovation 

Digitalised Queue Management System (eQMS) 

103 Ministry of Information Technology, Communication and 
Innovation 

Computerisation of DPO 

104 Ministry of Information Technology, Communication and 
Innovation 

Chatbot for Government + Mobile App MAIA 

106 Ministry of Youth Empowerment, Sports and Recreation Stores Management System (Navision)  
107 Ministry of Youth Empowerment, Sports and Recreation Fleet Management System  
108 Ministry of Youth Empowerment, Sports and Recreation IP telephony system and call accounting system 
109 Ministry of Financial Services, Good Governance Web portal for the National Committee on Anti-Money 

Laundering/combating of financing of Terrorism 
110 Ministry of Financial Services, Good Governance Video Conferencing and Collaboration System 
111 Ministry of Financial Services, Good Governance Observatory System for Virtual Asset Activities 
112 Ministry of Arts and Cultural Heritage National Heritage Sites Mobile App - MauHeritage 
113 National Archives Department  DMS System  
114 National Assembly  Digital Recording System  
115 National Audit Office (NAO)  Teammate Audit Management System  
116 National Transport Authority  Registration and Cashier System  
117 National Transport Authority Licensing System  
118 National Transport Authority Registry System  
119 National Transport Authority Electronic Queue Management System  
120 Office of the Director of Public Prosecutions (DPP)  Criminal Registry system  
121 Office of the Director of Public Prosecutions (DPP) Certificate of Character 
122 Office of the Director of Public Prosecutions (DPP) Video Conferencing System 
123 Office of Public Sector Governance  Physical Asset Management System (PAMS) - Integrated with 

Treasury Accounting System (TAS)  
124 Office of the Electoral Commissioner  Office of Electoral Commissioner (OEC) application software  
125 Public Service Commission  Online E-recruitment  
126 Local Government Services Commission e- Document Management System 
127 Registrar General's Department  Mauritius e Registry Project (MeRP)  
128 Registrar General's Department  Mastercard payment platform  
129 Shipping Division  Computerisation of Shipping Division  
130 Ministry of National Infrastructure and Community 

Development 
Computerisation of Construction Industry Development Board 

131 Ministry of National Infrastructure and Community 
Development 

e-Document Management System 

132 The Judiciary  Registry system - Supreme court  
133 The Judiciary  New Court house application  
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134 The Judiciary  Computerised Library Information System 
135 The Judiciary  Digital Court Recording System & Web Interface 
136 The Judiciary State Of Art Library 
137 The Judiciary Digital Signage at the New Court House 
138 The Judiciary Digital Court Recording Software for New Supreme Court 
139 The Judiciary Jury Selection System 
140 The Judiciary Video conferencing for children’s court 
141 The Judiciary Meeting solution at New Court House and remand prisons and 

installation of smart TVs at district court 
142 The Judiciary Case Management System for Children’s Court 
143 The Judiciary Queue Management System 
144 The Treasury Treasury Accounting System (TAS) 
145 The Treasury Mobile  & Card Payment Solution 

 


